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Mr/Mrs/Miss Conference Speakerphone
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*IMPORTANT: Please keep this card for future reference.
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before this document before accepting repair requests.
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NUROUM AW10 Speakerphone Limited Warranty

SUZHOU WASHENG TECHNOLOGY CO., LTD (“WASHENG”) warrants
your product against defects in materials and workmanship when
purchased directly from WASHENG or a WASHENG authorized reseller.
This warranty is extended only to the original end-use purchaser or the
person receiving the product as a gift and shall not be extended to any other
person or transferee.

The warranty is valid from the date of retail purchase for a period of 1 year.

In the case of a covered warranty defect, WASHENG will at its option: (A)
repair the product using new or refurbished parts; (B) replace the product
with an equivalent new or refurbished product; or (C) provide a partial or full
refund of the original purchase price to you in exchange for return of the
product.

To contact WASHENG for making a warranty claim, you wil: (A) visit
www.nuroum.com; (B) send email to service@nuroum.com; (C) contact
your retailer.

A new warranty is valid from the date of the previews warranty claimed for
a new period of 6 months if the original period of warranty is less than 6
months. Otherwise, the original period of warranty is valid.

This warranty does not cover defects or damage arising from improper use
or maintenance, accident or external causes. Unauthorized repair, modification
or customization of your product voids this warranty.

This warranty does not cover the built-in battery damage caused by no
charging during a period over 6 months straight.

The warranty does not cover the USB cable and pouch or any accessories
includedin the retail package, except that those accessories are faulty upon
receiving.

For warranty service on covered defects during the warranty period,
WASHENG may require you to provide: (A) proof of purchase details,
including but not limited to a receipt or sales invoice; (B) the speakerphone
with defect; (C) your description of the defect; (D) your contact information.

This limited warranty gives you specific rights that are in addition to other
rights you may have under applicable laws, including your rights against the
person who sold the WASHENG product to you. TO THE EXTENT PERMITTED
BY LAW, HOWEVER, THIS WARRANTY IS THE SOLE AND EXCLUSIVE WARRANTY
PROVIDED BY WASHENG. WASHENG DISCLAIMS ALL OTHER WARRANTIES
WHETHER EXPRESS OR IMPLIED (INCLUDING BUT NOT LIMITED TO ANY
WARRANTY OF MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT), AND WASHENG'S
LIABILITY SHALL BE LIMITED TO THE ORIGINAL PURCHASE PRICE.



